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Week 1 Discussion 2: Application of System Theory to Designing an Organizations that Facilitate Innovation
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Institutional Affiliations


Application of System Theory to Designing an Organizations that Facilitate Innovation
Before applying the ideological concepts of systems theory to designing organizations that facilitate innovation, it is proficient to describe what the theory is in order to sail smoothly in comprehending its implications. Systems theory is the study of human civilization or culture or generally the human society as a multifaceted arrangement of fundamentals which scale down to people and their belief systems, as discussed by Mele, Pels & Polese (2010). The study involves a comparison of other people’s life practices within a whole setting, such as region or country. Hespanha (2018) views it as the study of society as a communal system.
The application of a community’s culture to a learning organization can impact the organization’s innovation greatly. Education being a social system requires learning institutions and organizations that provide it to be designed in aspects that appreciate its people’s culture and beliefs. For instance, an organization that deals in providing not-for-profit educational support and services to a group of people in an Islamic country or setting needs to accredit the religious beliefs of the group. It is from the student’s religious belief that the organization will design inclusive processes that allow learning to be compensated innovatively through the creation of virtual platforms to replace the missed classes on weekly days when students do not stay in class because of religious activities.
Systems theory also applies to designing high-tech organization’s processes. In high-tech organizations, innovation is critical and hence achieved through working with culturally diversified teams. High-tech corporations depend on creative minds for culturally diversified opinions from men and women of varying ages, religion and race or ethnicities as elaborated by Jones (2008). These corporations are contingent on cultural experiences that inform innovative decision-making that has positively continued to impact the organizations. For instance, when Microsoft realized that the sales of its PC computers were becoming drastic due to extreme competition from giants like Apple, they redesigned to use mobile devices that contained all that were initially in-built in their PC’s. This move was largely impacted by the creative and innovative skills of the culturally diversified workforce. Mele, Pels & Polese (2010) equally conclude that in the knowledge economy, cultural diversification, which is part of systems theory, is the cumulative value for developing stable and advanced systems in an organization.
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